
I0285 – ORGANISATIONS WITH MULTIPLE ROLE 
TYPES EES AND SDEP ACCESS

• It is currently not possible for organisations with multiple role types to have the same person be able to access 
all assigned role types within the Secure Data Exchange Portal (SDEP) without having a unique email address 
for each role type.

• E.G. If you are both a DNO and a GT, or a Supplier and a MEM, and have the same operational staff working on 
both parts of the business, those staff members need 2 email addresses to log into SDEP – one for each role 
type.

• GTs and MEMs do not currently have access to SDEP, but it is expected they both may in the future. 

• R0162 Access to SDES for Gas Networks

• R0253 Theft - DNO/Networks not providing photos – will require GTs to source another secure method to send photos 
to Energy Suppliers as they cannot use SDEP currently
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Today: Proposed:

• The ability to switch between different company groups using the same email address will be 

applicable to SDEP only, the same functionality will not be applied to ECOES.

• Technical requirements provided to the SDES Provider are found within the Solution Development 

Report.
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• As well as the MAUs at Company Group level, there is proposed to be a new Organisation MAU. This 
Organisation MAU will be able to:

• Manage the set up of any company groups required to sit under the organisation level

• Set up and edit any company group MAUs for company groups within their organisation

• Add users to any company group within their organisation

Company Group level MAUs will be able to add users to their Company Group, but not to other Company Groups 
within the Organisation
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• Legal text to support this technical change has been drafted, impacts to:

• Schedule 1 – Interpretations and Definitions

• EES Service Definition

• SDES Service Definition

• This has been reviewed by the REC legal advisors, and has been provided at Party impact assessment 
(currently open) for comments
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• Service Provider impact assessment outputs

• As part of implementation, a migration task would be required to move all existing company groups to sit 
under an organisation. Discussions on-going on how this will be managed.

• Dependency for the build of R0122 SDEP Review Improvements (2) – Usability to be completed before the 
I0285 build can begin, as it will be built on top of the R0122 functionality.
• Note – R0122 must be built before I0285 build can begin, but does not need to be implemented.

• Total cost for design, build and test is £106,231, with no on-going costs identified.

• Total time required for design, build and test is 127 days (~25 weeks)
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Next steps

• Party impact assessment – 31 July to 28 August 2026.

• Code Manager to review responses to Party impact assessment, identify any changes required to solution and 
conduct business case assessment.

• Update to be provided to Technical Expert Panel no later than October meeting.
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